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COVID-19 instructions for institutions for safe organisation of work 

Coronavirus SARS-CoV-2 is a biological hazard 

Organising work and preventive measures 

 

• Following those instructions will help to ensure the better and more efficient prevention and control 

of infectious diseases within institutions and in society in general. 

• COVID-19 is an infectious respiratory disease which is caused by coronavirus SARS-CoV-2 (severe 

acute respiratory syndrome coronavirus). It spreads from person to person by means of the 

projection of aerosols, mainly though close contact with infectious persons.* 

• The SARS-CoV-2 virus become get airborne through sneezing, coughing, or intensive breathing, or 

by speaking, singing, etc. Various surfaces at home, at work, at school, or elsewhere in public 

spaces may also be contaminated with the virus. It is possible to become infected by touching 

contaminated objects and then touching one’s mouth, eyes, or nose. The virus may also spread via 

contact with individuals who exhibit very mild symptoms or no symptoms at all. 

• If conditions are favourable, the virus can survive on contaminated surfaces for up to three days, but 
it can be destroyed through wet-cleaning and disinfection. 

• The risk of the spread of SARS-CoV-2 is higher in enclosed, crowded, and poorly ventilated rooms. 

• The incubation period for the virus ranges from two to ten days, being three days long on average. 
Most adults are infectious from two days before developing any symptoms to up to ten 

days after falling ill (or after testing positive). Detailed treatment guidelines are provided by 

the family physician.  

 

 
• Coronavirus SARS-CoV-2 is deemed a biological hazard which is in hazard group 3. The hazards in this 

group may cause severe illness in humans and are a serious threat to the health of employees.  
• In the case of any work which includes coming into contact with biological hazards, during the course 

of conducting the working environment risk analysis the employer must ensure the following tasks 

are fulfilled:  

✓ determine the type, extent, and duration of the risk of infection to the employee, and assess the 

resulting risk to the employee’s health 

✓ consider where and how the employee may come into contact with the virus and map out all 

potential infection sites: office and production premises, non-work rooms, auditoriums, 

cloakrooms, etc. 

• Based on the risk analysis, the required precautions must be taken. The precautions are introduced 

on the Labour Inspectorate’s ‘Tööelu’ website.  

 

 

• The following rule must be clearly communicated to all employees: being at work is prohibited if you 

are ill (except in the case of permitted exceptions), or are a close contact of a COVID-19 case. 

Arrangements must be made to enable employees to follow this rule (such as to enable them to 

continue teleworking under safe conditions). 

• Employees must be able to wash their hands regularly. Instructions which have been provided 

for washing hands must be followed. The main movement pathways must be equipped with hand 

sanitisers. Instructions which have been provided for sanitising hands must be followed. 

Instructions for institutions to ensure the safe organisation 

of work in order to reduce the spread of COVID-19 

https://www.terviseamet.ee/et/COVID-19-trukised
https://www.tooelu.ee/et/146/covid-19-tookeskkonnas
https://www.tooelu.ee/et/146/covid-19-tookeskkonnas
https://www.terviseamet.ee/sites/default/files/Nakkushaigused/Trukised/handwashing-poster_est.pdf
https://www.terviseamet.ee/sites/default/files/Nakkushaigused/Juhendid/COVID-19/kate_antiseptika_12.10.pdf
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COVID-19 instructions for institutions for safe organisation of work 

• The cleanliness of the premises and proper ventilation must be ensured. See ‘Cleanliness of the 

premises and proper ventilation’, below. 

• If an employee has fallen ill with COVID-19 or if a customer who has visited the premises has been 

found to have been infected, contact tracing must be launched immediately in order to prevent 

the further spread of the virus. See ‘When an employee falls ill’, below. 

• Before travelling abroad, employees must familiarise themselves with the rules which have been 

established at their destination. They must also check for restrictions to which they will be subjected 

after returning from their trip, and come to an agreement with the employer regarding the 

organisation of their work after they return from abroad in cases in which they are travelling for 

work purposes to a high-risk country. Further information can be found on the Ministry of Foreign 

Affairs website or on the kriis.ee website. 

 

 

 

• It must be ensured that air which is mechanically supplied and removed in the form of a ventilation 
system is supplied through a system which is fully functional and which has been switched on. 

• In buildings with no indoor climate control, upon entering a room which has previously been used by 

other individuals employees must air the rooms intensively with, for example, an interval of fifteen 

minutes, or at least once an hour. 

• The premises must be regularly cleaned by using the usual methods and cleaning materials. Frequently-

touched surfaces (door handles, handles, keyboards, touch screens, etc) must be cleaned frequently. 

• The advice of the Health Board in terms of cleaning and disinfection should be followed. 

 

• Any employee who falls ill outside of working hours must stay at home.  

• Any employee who falls ill at work must leave immediately.  

• The employee must contact their family physician who will determine whether or not that person 

should be diagnosed with COVID-19, plus their need to be tested, and the need for a certificate to be 

signed to show their incapacity for work. 

• From the perspective of slowing down the spread of COVID-19, it is important for any employee who 

has fallen ill to notify their employer of their COVID-19 diagnosis having been confirmed. The employer 

must be notified in a manner which has been agreed upon between the employee and the employer. 

• If a diagnosis of COVID-19 is confirmed, the employer should identify all persons who have come into 

close contact with the employee who has fallen ill at their place of work, and within the period 

immediately after the employee had become symptomatic or up two days before they became 

symptomatic.* In the case of an asymptomatic employee, anyone who came into close contact with 

the employee within two days before the employee tested positive is deemed to be a close contact of 

the employee.* Further information about determining who is a close contact can be found on the 

Health Board’s website. 

• Anyone who has come into close contact is advised to self-isolate for five days, while monitoring their 

health condition carefully.  

• It is not necessary to observe the advice to remain at one’s own residence or permanent place of 

abode for five calendar days in the following cases:   

− the individual is vaccinated (or is the equivalent to a vaccinated person), has received a booster 
vaccination, and less than one year has passed since they received their most recent vaccination 

− the individual has completed the initial COVID-19 vaccination cycle and less than nine months (270 
days) has passed since they received their most recent vaccination 

When an employee falls ill with an infectious respiratory tract disease  

(such as a fever or cough, a lack of energy, and other symptoms) 

The cleanliness of the premises and proper ventilation 

https://www.terviseamet.ee/et/COVID-19-trukised
https://kriis.ee/reisimine-riigipiiri-uletamine/reisimine-eestisse/eestisse-saabujale
https://ttja.ee/ariklient/ehitised-ehitamine/ventilatsioonisusteemide-too-viiruse-tokestamiseks
https://ttja.ee/ariklient/ehitised-ehitamine/ventilatsioonisusteemide-too-viiruse-tokestamiseks
https://www.terviseamet.ee/sites/default/files/Nakkushaigused/Juhendid/COVID-19/soovitused_tohusaks_puhastamiseks_ja_desinfitseerimiseks_25.10.20.pdf
https://www.terviseamet.ee/et/olen-covid-19-haige
https://www.terviseamet.ee/et/olen-covid-19-haige
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− the individual is considered to be the equivalent to a vaccinated individual (ie. they have recovered 
from the virus and have received one vaccine dose), and less than nine months (270 days) have 
passed since they received their most recent vaccine 

− the individual has had COVID-19 within the past six months (180 days) and has been declared by a 
physician to have recovered. 

• In any premises which may have been contaminated with the virus, it would be advisable to clean 

frequently-used surfaces. For this purpose, please acquaint yourself with the following instructions: 

Health Board advice for cleaning and disinfection. 

• If the COVID-19 diagnosis of an employee who has fallen ill is not confirmed, there is no need for those 

individuals who have come into close contact with them to self-isolate. 

 

 

 

              
             HANDS MUST BE WASHED: 

            

            *CLOSE CONTACT IS CLASSED AS BEING: 

  

• before commencing work 

• before handling heat-treated or ready-made food 

• direct physical contact with an individual 
who has been infected with COVID-19 (such 
as shaking hands) 

• after handling or preparing food which was not heat-
treated 

• after handling waste 

• after cleaning 

• after using the toilet 

• after blowing your nose, sneezing, or coughing 

• after eating, drinking, or smoking 

• after handling cash. 

 

• direct contact without any protection with 
secretions from the respiratory tract of a 
person who has been infected with COVID19 
(such as being coughed on) 
 

• being within a distance of up to two metres 
of a person who has been infected with 
COVID-19 for at least fifteen minutes. 

 
• Those individuals who stay in the same 

room (eg. in the same classroom or working 
environment; or members of the same 
household) for a prolonged period of time 
with an individual who has fallen ill are 
likelier to become infected. 

 

Guidelines and advice are available at: 

The Health Board’s COVID-19-related publications and instructions   

The coronavirus crisis website of the Government of the Republic 

The Labour Inspectorate’s advice to the employer and employee  

https://www.terviseamet.ee/et/COVID-19-trukised
https://www.terviseamet.ee/sites/default/files/Nakkushaigused/Juhendid/COVID-19/soovitused_tohusaks_puhastamiseks_ja_desinfitseerimiseks_25.10.20.pdf
https://www.terviseamet.ee/et/COVID-19-trukised
https://www.ti.ee/est/koik-uudised/uudised-detailne/?tx_news_pi1%5bnews%5d=636&cHash=a7cd1949c8ad9c4538b6ded563b8a729

