
Siemens Healthcare GmbH, HC 01 XP MK, Siemensstr. 3, Healthcare Building 1, 
91301 Ferchheim 

<To the person in charge of the unit where the SIEMENS 
product is operated, and the administrative head of 
organization> 

Field Safety Notlee 

To alt users of SIEMENS Ysio Fully Automated with VBlO 

CUSTOMER SAFETY INFORMATION 

Contact person of 
the Regional Unit 
Department 

Telephone 
Fax 
E-mail 
Date 

SIEMENS.·. 
• • •• Health1neers · .• 

January 2020 

Contact person of  
the Business Unit 
Department  

Telephone 
E-Mail 

 
 

To all users of SIEMENS Ysio Fully Automated with Software Version VB10 

Potential unexpected ceiling stand movement 

Dear customer, 

This Ietter is to inform of a potential issue associated with the following product: Ysio fully automated 
with software version VB1 0. (This potential issue is not associated with the Ysio Max product line.) 

When does this issue occur? 
ln rare cases, the system processes incorrect internal values for the position of its ceiling tube stand. 
lf in this situation the user then activates a longitudinal or transversal stand movement (by using the 
buttons at the tube head or the remote console}, the system's controls may (depending on the values 
being processed) initiate a "correction" of the tube stand position, resulting in an unexpected 
movement. 

What are the possible risks to health? 
Under such circumstances, there is a risk of collision for objects or persons in the vicinity of the 
moving stand, which could result in an injury. 
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What influence does this issue have on already examined patients? 
None. 

What steps can the user take to avoid the potential risk of this issue? 
When using the system, users should follow the regular cautions and instructions in the system 
operator manual, particularly chapter Safety, section Information about unit movements. ln addition, 
users and all accompanying personnel are to take care to remain outside the zone of potential 
movement of the device (hazardous zone}, e.g., remain outside the possible movement area of 
longitudinal and transversal direction of the ceiling stand. 

How will the issue finally be resolved? 
A field safety corrective action (Field Update XP045/19/S} will be issued. A software update will 
address the processing of false stand position and preclude movements based thereon, even if 
activated by the operator. A restart of the system will then correct the false position data and 

- afterwards movement is possible again. 

This field safety notice (Field Update XP044/19/S} is issued to inform affected customers. 

Dissemination of the content of this notice 
Piease ensure that all users of the affected products within your organization and others who may 
need to be informed will receive the field safety notice. 

We appreciate your understanding and cooperation with this field safety notice and ask you to 
immediately instruct your personnel accordingly. Piease ensure that this field safety notice is retained 
in your product related records. Pieasekeep this information at least until the measures have been 
finalized. 

What lf you no Ionger have this device/eguipment? 
lfthis device/equipment is no Ionger in your possession, please torward this field safety notice to the 
new owner of the device/equipment. lf applicable, please inform us about the new owner of the 
device/equipment. 

Sincerely yours, 
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