
 

Important Safety Warning / Customer Information 

motion cycle 600 med / Welding Seam Failure 

Dear Ladies and Gentlemen,  

at least once, a welding seam at a 3 ½ years old motion cycle 600 med did brake, which lead to a 
complete separation of the monitor plate and the handles.  

A review of production documentation shows that there were several lots of frame production, where the 
welding seams were traceably not conducted in the right size and quality.  

Therefore there is a risk for the users, that the handles come of the ergometer during workouts at 
machines coming from these lots. 

The serial numbers do indicate which machines might be affected by the problem described. The serial 
numbers contain the production date. The last four figures show month and year of production. 

 

Potentially affected are machines that end with 0815 to 0216 (August 2015 to February 2016) 

We do recommend strongly to conduct the inspections listed in the user manual of the machines, which 
also contains a check of the visible welding seams. Until this has happened, the machines must be taken 
out of use. 

At the same time, we do take corrective and preventive action to prevent machine failure for existing 
machines. We will equip the relevant machines with a adapter piece inside the machines monitor tube, 
which will reduce stress on the welding seam and at the same time prevents the handles to fall of also in 
case of a welding seam failure.  

 

 

For questions around this topic, please do contact emotion fitness directly at:  

emotion fitness GmbH & Co. KG  
Trippstadter Str.  68 
67691 Hochspeyer 

 
info@emotion-fitness.de 

TEL +49-6305-71499-0 

 


